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Cancellation Policy 

 
 

 

 

 

Please give as much notice as possible if you are unable to attend your 

appointment. We require at least 48 hours’ notice.  

There is no charge when this policy is adhered to.  

 

Appointments cancelled less than 48 hours’ notice incurs a 50% charge of the 

appointment. 

 

Failed appointments are charged at 100%. 

 

 

In some circumstances, where 48 hours’ notice is not possible (at the discretion of 

the clinician) the cancellation fee may be waived if it is out of character and 

where severe illness, or loss has been experienced.  

 

 

 

Thank you for your understanding. 

 

 

Kind regards 

 

 

Sarah Tomlinson 
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